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Carer Friendly Checklist – GPs
A Carer Friendly practice is a place where carers feel supported and recognised as individuals with needs of their own. 
Your team can play a major part in helping by being supportive and carer friendly. There is a duty on NHS staff to consult, engage and involve carers. This good practice not only benefits the carer, but it also helps the patient and staff. 

This checklist provides some tangible ways in which your team can ensure it is Carer Friendly. Review what you currently do and consider how you could make some positive changes
	                      
☐ “Think Carer” Awareness Training is being promoted and accessed by staff
	
Carer Lead 
☐   Identify a go to person(s) 
☐   Wear a Carer Friendly badge 
☐   Stay in touch - sign up to receive updates from Care for the Carers 

Systems are in place and are staff proactive
☐   Identifying carers (including Young Carers) - effective communication 
☐   A Carers Register is in place and carers are being recording
☐   Carers are being encouraged to inform their GP they are a carer
            ☐ Carers are being informed about support available to them
☐   Signposting and referrals to Care for the Carers is routinely happening
☐   Regular checking of systems and processes to ensure they are working well 
☐   Carer feedback is being requested

Spread the word  									
☐    Display – Carers information notice board and leaflets (+ in staff areas) 
 ☐   Have easy to find, up to date, relevant, carer information on the website,      
                        including a Care for the Carers link
☐    Display the carer friendly sticker/window decal
☐    Carer Friendly logo on email signatures
☐    Social media – follow us and share our posts
☐    Support carer awareness campaigns – Young Carers Action Day (March), 
         Carers Week (June) and Carers Rights Day (November) – raise awareness 

Support for staff who are carers
☐    Ensure the team are aware of support that is in place for them: Workplace policies and conversations. 

No one left to care alone
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