Care for the Carers
PERSON SPECIFICATION
Digital Development Lead

	Qualifications
	· QCF Level 6 qualification ie degree in Information Technology/Computer Science or related area.
	Essential

	Experience
	· Significant proven track record and experience (3+ years) of delivering successful digital projects within allotted timescales and budget
	Essential

	
	· Significant experience (3+ years) of managing complex and far-reaching digital change 
	Essential

	
	· Experience of implementation of online self-serve support services
	Essential

	
	· Prior digital experience within the charity or health and social care sectors 
	Desirable 

	Skills and Knowledge
	· Ability to communicate effectively with multiple internal and external stakeholders and fostering collaboration
	Essential

	
	· Advanced knowledge of CRM systems including HR systems and other relevant digital platforms
	Desirable

	
	· Strong strategic and analytical skills, confident in gathering data from a variety of sources to drive decision-making and measure impact.
	Essential

	
	· Strong project management skills, with experience in implementing multiple complex improvements.
	Essential

	
	· Ability to explain complex technical information to non-technical stakeholders
	Essential

	Personal Qualities
	· Excellent written and verbal communication skills
	Essential

	
	· The capacity to work autonomously, anticipate needs, solve problems, and take initiative without constant supervision.
	Essential

	
	· The ability to build strong working relationships with internal staff, external partners, and stakeholders at all levels, 
	Essential

	
	· The ability to stay calm under pressure and demonstrate a resilient approach to work.
	Essential

	
	· A commitment to providing a high standard of service
	Essential

	
	· Commitment to the vision and mission of Care for the Carers 
	Essential

	
	· Possess good judgment and discretion at all times
	Essential

	
	· Have a belief in the empowerment of carers
	Essential

	
	· Be self motivated and energetic
	Essential

	
	· Hold a full UK driving license and access to a car for work travel across East Sussex
	Desirable
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