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Care for the Carers

JOB DESCRIPTION

Title:			Digital Development Lead 

Salary Scale:	NJC Scale PO3 Spinal Point 32 (£42,839 per annum)

Hours:	37 hours per week 

Term:	2-years fixed term 

Accountable to:	Head of Resources 

Location:	The post is currently based at Care for the Carers’ office in Eastbourne.  Hybrid working is available, and the post may include travel within East Sussex  

Job Purpose:	To lead the development of digital solutions to enabling the charity to provide support to more carers – by implementing transformational online support options as well as tools to streamline internal administrative processes.  	This role is for an experienced digital professional who is both a strategic thinker and a hands-on doer, able to demonstrate tangible impact.

Functional 
Relationships with:	Care for the Carers colleagues, Digital & ICT providers, and partner organisations. 

Responsible for:	No line management responsibility.

Key Responsibilities:

1. To develop Care for the Carers’ Digital Strategy, including:  
· Developing a cohesive strategy aiming to build capacity and deliver increased accessibility to our services, in particular to digital natives and working carers
· Identifying opportunities for digital solutions enabling growth
· Preparing detailed and numerate proposals to inform senior management and board decision making and budget setting
· Articulating the best opportunities for transformational adoption of technology, firmly aligned with the organisation’s goals, including an exploration of the potential for AI to maximise our capacity to support for carers
· Recommendations for initiatives to support the emerging cross sector digital carers pathway and complement system-wide digital transformation initiatives
· By recommending digital solutions to improve on current systems that are currently analogue, including back-office processes
· Careful consideration of safeguarding and data protection

2. To lead the implementation of our Digital Strategy and drive digital transformation: 
· By completing an audit of the charity’s IT and digital platforms, setting out a baseline and targets for digital transformation, monitoring these and responding to successes, blocks and challenges
· Overseeing the implementation, maintenance and performance of digital applications, and setting a long term plan for integrating this into the management of the charity
· Work alongside system partners to implement a digital carers’ pathway, and ensure Care for the Carers and system partners’ digital ambition are aligned and work together
· Design and deliver training within group settings and/or on an individual basis, developing the buy in and skills of colleagues, increasing the confidence of those less digitally experienced, whilst also tailoring learning to more digitally literate colleagues
· Develop clear procedures and guidance for any new initiatives, programmes or platforms
· Championing a digital-first culture across the charity and supporting the team to adopt this vision with confidence

3. To ensure the smooth transition of new digital projects into "business as usual" operations, including:
· Project managing the delivery of the digital strategy
· Leading the execution of agreed multiple digital improvements, within budget
· Identify and managing associated internal/external risk, and propose / implement steps to mitigate those risks
· Gathering user insights to inform data-driven decision making and continuous improvement
· Identifying analytics tools to monitor digital performance, measure KPIs for reporting, and working with colleagues to integrate these into ongoing reporting practice
· Fostering a collaborative environment with Care for the Carers staff and external partners, ensuring that people have the necessary information, training and support to ensure successful project delivery.
· Putting in place mechanisms for digital leadership and project management to continue beyond the lifespan of this post

4. Take an active part in team meetings and full staff meetings

5. Actively participate in your own Care for the Carers Performance Review and Development Process, including 1:1 meetings and training

6. Act at all times in accordance with Care for the Carers’ policies and in a way that will ensure the reputation of the organisation is maintained

7. Carry out any other duties commensurate with the post 


This Job Description will be amended and updated in consultation with the post holder.
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