Care for the Carers

PERSON SPECIFICATION

Counselling Coordinator- Time to Talk Service
	Qualifications
	· A recognised diploma or degree in counselling/psychotherapy and BACP accreditation.
	Essential

	
	· Qualified as a Clinical Supervisor
	Essential

	Experience
	· A minimum of 3 years post-qualification clinical experience
	Essential

	
	· A minimum of 300 hours of post qualification clinical practice
	Essential

	
	· Experience of working with different modalities
	Essential

	
	· Experience of delivering group supervision
	Essential

	
	· Experience of service development, working with a number of diverse stakeholders
	Essential

	
	· Experience of working independently, managing own workload 
	
Essential

	
	· Experience of working with unpaid carers
	Desirable

	
	· Experience of managing a team.
	Desirable

	
	· Experience of supervision of counsellors from different modalities
	Desirable

	
	· Experience of working in the voluntary sector or public sector
	Desirable

	Skills & knowledge
	· An understanding of the potential impact of being an unpaid carer on individuals mental health and wellbeing
	Essential

	
	· Ability to set and maintain clear professional boundaries and confidential working practices, including applying confidentiality policies 
	Essential

	
	· Able to carry out an assessment of carers’ counselling needs and risk
	Essential

	
	· Knowledge of child and vulnerable adult protection procedures and legislation
	Essential

	
	· Ability to lead a small team
	Essential

	
	· Able to develop robust working partnerships, both with colleagues and with external organisations 
	Essential

	
	· Excellent interpersonal skills, 
	Essential

	
	· Good team working skills 
	Essential

	
	· Excellent listening skills and the ability to communicate effectively to a variety of audiences both verbally and in writing 
	Essential

	
	· Case recording and monitoring skills and ability to interpret data to produce reports
	Essential

	
	· Good IT skills 
	Essential

	
	· Some awareness of the policy context in which the local voluntary sector operates
	Desirable

	Personal qualities
	· Self motivated 
	Essential

	
	· Sensitive to cultural differences, with the ability to work in diverse settings
	Essential

	
	· A commitment to working within the ethos of Care for the Carers’ core values
	Essential

	
	· A demonstrable commitment to equal opportunities and anti-discriminatory practice
	Essential
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