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Carers speak out nationally about 
feeling ‘Unseen and Undervalued’ 
during the pandemic
Released in November 2020 to mark 
Carers Rights Day, Carers UK’s ‘Unseen 
and Undervalued’ report highlights the 
value of unpaid care that was provided 
during the first eight months of the 
COVID-19 pandemic. It estimates that 
the care provided by people looking after 
older, disabled and seriously ill relatives and 

friends during the pandemic stands at £135 
billion so far - meaning that with every day 
of the pandemic that passes, unpaid carers 
are saving the UK state £530 million with 
the care they provide. 
Carers UK are calling on the Government 
to recognise the contribution of millions 
of carers and protect their health and 
wellbeing, as well as to provide additional 
support for carers over winter and ensure 
those caring for more than 50 hours per 
week get access to a funded break. 
They highlight that many people have 
lost work, or are unable to work because 
the crucial day and support services they 
would normally rely on have reduced their 
service or closed since March. Carers are 

facing rising costs during the pandemic, 
particularly over winter, and many are 
relying on limited incomes to meet those 
costs.
To address these financial pressures 
through their ‘Fairer for Carers’ 
campaign, Carers UK are calling on 
Chancellor, Rishi Sunak MP, ahead of the 
Budget on 3rd March 2021, to increase 
the income of carers entitled to Carer’s 
Allowance – currently just £67.25 a 
week. They are calling for a £20 a week 
supplement for carers to help with 
managing the higher costs of caring during 
the pandemic. You can write and tell your 
MP that carers urgently need more financial 
support as well as share your caring 
experiences using their online letter. Find 
out more about the campaign and view the 
letter on their website at: www.carersuk.
org. 
Here in East Sussex, Care for the Carers 
works in partnership with national carers 
organisations, feeding in with and for local 
carers.  We are supporting the ‘Fairer for 
Carers’ campaign, to lobby for an increase 
in Carers Allowance and an overhaul of 
carers’ benefits to recognise the enormous 
contribution carers make. All carers can get 
involved directly to have your say on these 
important issues, or share your view with us 
through the Carers Voices Network.

Care for the Carers
Telephone: 01323 738390
Email: info@cftc.org.uk
Text :07860 077300
Visit: www.cftc.org.uk
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If  you are finding it difficult, please get 
in touch with us. You can read more 
about the research and Fairer for Carers 
campaign at: www.carersuk.org. 
Care for the Carers ensures that local 
carers’ experiences are fed into 
campaigns and surveys to ensure your 
voice influences key decision makers at 
both local and government level. If you 
would like to be more involved with 
campaigning and influencing, please 
get in touch to join our Carers 
Voices Network.



Welcome to CareLine. If you look 
after a friend or relative who 
couldn’t manage without your 
support, this magazine is for you.  
We hope that this edition will 
be a useful resource, as well as 
keeping you connected with the 
community of carers across East 
Sussex.  
During these unusual times, many carers are 
shouldering hugely challenging responsibilities, and 
many are struggling.  We have been inspired by carers 
who have spoken out, sharing their experiences, 
supporting one another and calling on the Government 
for the recognition carers rightly deserve.  You can read 
more about national campaigning on page 2.  Please 
also remember that as a carer, you are entitled to 
support – we’re here whether it’s for a friendly chat or 
to access a range of services and activities.    
We are particularly pleased to be working closely with 
GP practices in Hastings through a new initiative to 
quickly identify and support carers. You can read more 
on page 5.
We are also delighted to announce our new young 
carers service that will provide support to young carers, 
who juggle school and college with their caring role 
and miss out on friends and activities. Our new service 
launch coincides with Young Carers Action Day which 
takes place on 16th March, and you can read more on 
pages 8 and 11.
As we move towards Spring, the coronavirus vaccination 
is rolling out at pace, hopefully paving the way for a 
return towards a more normal way of life.   We are 
working with the NHS locally to support planning for 
carers to access their vaccinations.  As I write, the 
process is being finalised – please refer to our website 
for all the latest information.      

Jennifer Twist, Chief Executive
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Free PPE for carers
If you are an unpaid carer 
who does not live with the 
person you look after, you 
can apply for free PPE to use 
in your caring role. 
Non-resident carers who 
wish to access PPE to 
support their caring role can 
make a request to East 
Sussex County 
Council at: www.eastsussex.
gov.uk/socialcare/carers/ppe 
and complete the request 
form. If you need help to 
access or complete the form, 
please contact us. 



NEWS
in Brief

4

COVID-19 vaccination rollout in Sussex - information for carers

Working with Carers Support West Sussex, the Carers Centre Brighton & Hove and 
Amaze, we are providing carers with FAQs information about the Covid-19 
vaccination rollout in Sussex. You can read the information and watch useful NHS 
videos about the vaccination programme on our website at: www.cftc.org.uk.

Ask your questions to the care home Q&A panel 

Healthwatch, together with Sussex Partnership NHS Foundation Trust and Care for 
the Carers, will be hosting an online Q&A panel for relatives and carers who have 
relatives or friends in care homes. The panel focuses on `What could and should the 
system be doing to support relatives and carers’ and takes place on Tuesday 23rd 
March 2021, 3pm – 4pm. Representatives from the Health and Care System will be 
on the panel  with current information available to share with you, and will answer 
any questions you may have. You can forward any questions in advance of the 
webinar to: elizabeth.mackie@healthwatcheastsussex.co.uk.
More information on how to register is on our website: www.cftc.org.uk, or you can 
contact Cally by telephoning: 01323 738390 or emailing: callye@cftc.org.uk.

Support for financial and debt issues

The Debt and Mental Health project gives expert 
money advice and support to address financial 
issues that people are experiencing and which is 
affecting mental wellbeing, particularly as a result 
of changes in financial circumstances because of 
the pandemic. They can help with issues of financial 
debt, housing debt, unemployment, redundancy or 
furlough with confidential and free money and debt 
advice and information. 
Call: 0333 3440681 or email: benefitseastsussex@
harcuk.com Monday to Friday 9am-5pm.

Annual Carers Voices Conference 2020: Six months on

Following the Annual Carers Voices Conference held last year in July 2020, we made 
recommendations to achieve positive change for carers. We are influencing partners 
and working on actions to take our recommendations forward. Read a summary of 
what we’ve been working on on our website at: www.cftc.org.uk. 



Care for the Carers and Hastings GP 
practices are working together to 
support unpaid carers through a new 
project.

We are working closely with High Glades 
Medical Centre and Hastings and Rother 
Healthcare - which is also known as three 
individual surgeries, Warrior Square 
Surgery, Hastings Old Town Surgery and 
Churchwood Surgery - to proactively 
identify and register carers quickly so that 
they can be given the right healthcare and 
support when they need it.  

Carers can receive free specialist 
information, advice and support, help to 
access local services and respite care, and 
counselling.  The project is also making 
available a range of activities and carers 
groups so carers can connect with one 
another and take a break from their caring 
responsibilities.  Activities are free and 
include online cookery sessions, wellbeing 
activities and online bingo.

Dr. David Fox, High Glades Medical Centre, 
says; “During this pandemic, many carers 
in Hastings are having a particularly 
difficult time and many more local people 
have become carers for the first time. 
Sometimes carers only ask us for help 
when they are in a crisis situation.” 

“This is why we are taking part in this 
joint project with Care for the Carers. As 
a practice, we feel strongly that we can 
identify carers sooner, encourage them to 
register as a carer with us, and let them 
know about the support that is available as 
early as possible. This will help us to give 
the appropriate healthcare to carers at 
the right time, as well as improve carers’ 
wellbeing.”

“We inform our patients who are carers 
about Care for the Carers, who are the East 
Sussex Carers Centre with an excellent, 
professional team who provide free 
specialist support to unpaid carers. We are 
promoting this service at every opportunity 
and making sure that all our staff know 
about them.”

All carers can request that their surgery add 
them to their Carers Register so their GP 
knows that they look after someone, and 
may need support.  

There are an estimated 10,000 carers 
in Hastings, with 34,000 additional 
carers caring for someone in East 
Sussex because of the pandemic. 

Care for the Carers provides support 
for all unpaid carers in East Sussex, 
please get in touch with us if you need 
support.

Additional support for carers at 
Hastings’ GP practices
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Dr. David Fox, High Glades Medical Centre

“Sometimes carers only ask us 
for help when they are in a crisis 
situation.”



Connecting with other carers
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Heather Booth shares her thoughts 
about connecting with other carers. 

“Chrissie, Derek and myself have been 
running the Peacehaven Wellbeing group 
since 2015.  During that time, we have 
planned speakers and activities for our 
monthly meetings.  We have used our 
experience of caring to help others. We 
have applied for funding for several 
outings and enjoyed quizzes.

I had cared for my husband who had 
Alzheimer’s disease for six years before 
he died in May 2019. While caring for 
Ian I needed the support of an 
understanding group who had 
experience of the difficulties we faced 
and could point me in the direction of 
the services we both needed. 

But what is it all for? Why is it so 
important? Yes, to gain expert advice for 
our members, to share experiences so 
we don’t feel alone in our often
difficult role of looking after someone. 
The person with whom our relationship 
has changed radically. We may have 
been caring for a dynamic man who 
was once capable and organised and 
who now has become a petulant child to 
humour and protect. We may have been 
caring for a wife who was loving and 
efficient running the home, planning 
holidays and who has now become 
critical and harsh. We did love them. 
Do we still do so? It is often hard to 
decide. A sexual relationship that was 
important to both people may have 
come to an end.

Those meetings gave us a break and a 
chance to talk about our problems 
without being judged. While we were 
chatting and sharing experiences, we 
picked up ideas to help us cope and 
enabled us to let off steam. Sitting 
beside someone playing 
‘Consequences’ and laughing started us 
talking and gaining each other’s trust. 

Confidentiality was important. At last 
people could talk about their fears and 
resentments, knowing it would go no 
further.  Now we are back in our 
separate homes locked into our caring 
roles again.  

A Zoom meeting is 
not possible for 
everyone and not as 
easy to form 
comfortable 
conversations as 
over tea and 
biscuits. 
Fortunately, some 
firm friendships 
were made before 
lockdown last year 
and these have 
continued. 

We phone each other up and have a 
chat sometimes. Emails help to keep us 
in touch with each other. The links we 
made have endured for most of us.  But 
what about the people who are alone 
again facing the problems they had 
before but without support?

Chrissie and I meet sometimes for a 
socially distanced walk.  Last week we 
saw the new sticky, sycamore buds 
starting to fatten up for spring which is 
just round the corner. The first 
snowdrops and daffodils have opened in 
my garden. We have hope. Soon we can 
say WELCOME BACK. We may even be 
able to hug each other. Certainly, there 
will be coffee and biscuits and an awful 
lot of catching up to do. 
I am looking forward to seeing you 
all again.”

    
   Further information
  Get in touch to find out about our 
  carers groups available. Groups are  
  currently taking place online or by  
  phone.  Call 01323 738390, email 
  info@cftc.org.uk. Visit www.cftc.org.uk.

Heather Booth
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Activities and gifts for carers in Hastings and Wealden

This month, we’re offering online bingo and online cookery and wellbeing sessions for 
carers in Hastings and letterbox gifts for carers in Hastings and the Wealden area to 
help with wellbeing during these difficult times. 

Gifts can include pamper products, a home manicure or indoor gardening kit. Priority 
will be given to carers who have not received an activity before. If you live in Hastings 
or Wealden and would like to join an event or have a gift delivered to your door, 
please contact Hannah Taylor by emailing info@cftc.org.uk or telephoning 
01323 738390.

Ideas for activities during lockdown  

Your East Sussex has put together ideas of things to do during lockdown, which 
includes relaxing, looking after your wellbeing, as well as being productive and crafty. 
Take a look on their website at: www.your.eastsussex.gov.uk.

Time out to read 

Why not take some time out for yourself and have 
a good read. East Sussex County Council’s library 
services offer a wealth of online content including 
books, audio books and magazines that you can 
access and download online. 

You can join in with the East Sussex Library Online 
Book Club that celebrates books and authors, some 
local, and gives you the opportunity to feed back and 
ask the author questions. The first book of 2021 is 
‘Wranglestone’ by Darren Charlton and is available 
online to download. More information is at:
www.your.eastsussex.gov.uk/east-sussex-book-club.

The library also offers support information to look after your health and wellbeing. 
Their online reference library provides access to information websites and family 
history resources - including Britannica Library, Oxford Reference Online and Who`s 
Who and Who Was Who. More information is on their website at: www.new.eastsussex.
gov.uk/libraries.  If you need any help accessing their online resources, you can call: 
0345 6080196, Monday to Saturday, 10am to 5pm.  Books can be renewed online or 
by phone.

Listen to what interests you with podcasts 

Podcasts are a great way to listen to a wide variety of people and topics of interest 
to you. Podcasts can be about comedy, sport, history, science, interviews and panels, 
TED talks - in fact absolutely anything!  You can download and listen directly from 
websites, for instance at: www.bbc.co.uk/podcasts or www.theguardian.com/podcasts. 
Alternatively choose and listen to podcasts with Spotify or download free podcast apps 
for your mobile phone or tablet, available in the Apple or Google Play Stores. Simply 
search and find an app and podcasts to suit you.

Events for carers



“Hi everyone, my name is Rosie 
Lowman and I’m delighted to 
introduce myself as the Service 
Manager for the new Young Carers 
service here at Care for the Carers. 

We are developing our new service for all 
young carers living, attending school or 
caring for someone in East Sussex.  

A young carer is someone who provides 
care and/or support to a family member, 
including siblings, or friend who could not 
manage without their help. This could be 
due to illness, disability or age.  

We believe in prevention and early 
intervention; we do not want to wait until 
a young carer is at crisis point for them to 
be able to receive support so if a young 
person is coping with additional 
difficulties because of illness, disability or 
fraility within the family, it is very likely 
they will meet the criteria for our service.
We support young carers from 5-17 years 
old.  For those aged 16-25, we work with 
our Young Adult Carers (YACs) service to 
provide joint support to each young carer 
in the way that they choose. 

For young carers undertaking more 
substantial caring roles, or requiring a 
Young Carers Assessment, we work with 
our partners IMAGO - East Sussex Young 
Carers.
 
We aim to provide young carers with 
support, information and fun activities 
including:

• Information and signposting
• Supporting young carers to access 
         services and activities
• Holiday activities 
• A Young Carers Club for those aged 
         8 and upwards (starting April 2021 
         in partnership with Sussex Clubs 
         for Young People) 
• Teen Talk Counselling for young 
         carers aged 12 years and above.

We will also be developing a section in 
our Think Carer training to focus 
specifically on young carers.  As part of 
the service development, we will be 
offering more activities as funding allows.

If you know of anyone who may be a 
young carer please do encourage them or 
a family member to get in touch with us. 
We know it can be hard to talk about, 
especially when the carer is a child or 
young person, but we can help them by 
opening up the conversation and showing 
them that they aren’t alone. 

I have a background of developing 
services, both within the charity sector 
and also within local authority, having 
been a Commissioner for Carers Service 
for almost a decade.”

Care for the Carers would like to thank 
BBC Children in Need, Masonic 
Charitable Foundation, National Lottery 
Awards for All and UK Youth for their 
funding and support. 

New young carers service
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To find out more, or to refer a 
young carer, please contact our 
young carers service team by 
emailing info@cftc.org.uk or calling 
07874 853703. Further 
information is on our website at: 
www.cftc.org.uk/young-carers-
service-east-sussex.

Rosie Lowman, Services Manager

Rosie Lowman, Services Manager, Care for the Carers, gives an introduction to 
our new young carers service in East Sussex.



Care for the Carers
FREEPOST RTAC-GURC-XUJC
Highlight House
8 St. Leonards Road
Eastbourne
BN21 3UH

fold and tape edges together

Care for the Carers
Annual Survey 2021 

Please help improve services for carers in East Sussex by 
telling us about your experience of Care for the Carers.
We’d love to hear your views on our work, the support you have received from 
us and services you would like us to offer. Your feedback is valuable and will 
help us to make sure carers can access the right support when they need it.

Prize Draw!

As a token of thanks, all completed surveys will be 
entered into a prize draw for a £20 Amazon Gift 
Card.  See full prize draw Terms and Conditions at             
https://www.cftc.org.uk/terms-and-conditions-1

Please return your completed survey by 15th March 2021 using our FREEPOST 
address – just tear out this page, fold and stick the edges together. Alternatively, 
you can complete the survey online at https://www.smartsurvey.co.uk/s/
carerssurvey2021, or call us on 01323 738 390 to complete it with someone 
over the phone. We will share the anonymised results of the survey with 
carers in a future communication. Thank you for taking part.#
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Information, advice and guidance
from Care for the Carers…
Please choose one option for each point

is helpful to me as a carer 

is available to me when I need it 

has let me know about my rights, and the support available to me 

has helped me to make informed decisions 

listens to me/my suggestions

Strongly
Agree

Agree Disagree Strongly
Disagree

I feel that Care for the Carers…
Please choose one option for each point

Strongly
Agree

Agree Disagree Strongly
Disagree

has supported me as a carer 

values me as an equal partner 

respects me 

has helped me to improve my own health
and wellbeing 

provides me with options for socialising
with other carers

Overall, I am satisfied with Care for the Carers 

2021 Questionnaire

3 How does your caring role affect you?
Please choose one option for each point

Often /
a lot

Sometimes 
/ a little

Never / 
not at all

I feel alone/isolated 

I feel stressed 

My physical health has worsened 

My wellbeing has been affected 

My finances have been affected

My ability to work has been affected 

I continue to feel the negative impacts of the
COVID-19 on my caring role

4 Please choose one option Yes No
No, but I would have 

liked to access respite

If you answered no, but you would like to have accessed respite provision, what were the barriers to you accessing respite?

6 What support do you need the most as a carer?

7 Can you suggest any support or service that would help you that is not currently available? 

8 What else can Care for the Carers do to develop the best help for East Sussex carers?

9 Do you have any other comments, feedback or ideas about our work, how we communicate and the information we provide?

See our terms and conditions and privacy policy on our website: www.cftc.org.uk/privacy-policy

Please provide your name and contact details to be entered into the Prize Draw.

Name

Email

Telephone

11 Please send me CareLine by email
(by choosing to receive CareLine by email
instead of in the post, you are helping us
to reduce our postage costs).

Please send me your monthly
enewsletter by email.
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In the last 12 months, have you accessed any respite care to help 
you take a break from your caring role?



Young Carers Action Day takes place on 16th March 2021.  An annual event 
led by Carers Trust, the day raises awareness and calls for action to increase 
support for young people with caring responsibilities. 
This year’s focus is about Protecting Young Carers’ Futures, and making sure that all 
young and young adult carers get the support they need to go after their dreams. 
A young carer is someone under 18 who helps to look after a family member or friend 
who is ill, disabled, has a mental health condition or misuses drugs or alcohol. Nobody 
knows exactly how many young carers there are in the UK because so many are hidden, 
however there are an estimated 800,000 young carers (Children’s Society). In East 
Sussex there are an estimated 21,000 young carers. 
Young carers’ caring roles vary hugely depending on their situation, with impacting 
factors including the young person’s age, the person they care for and their needs, 
whether they are the sole carer (also affecting how 
many hours they care a day),  socio-economic status, 
and where they live. 
It is estimated that 1 in 5 secondary school pupils are 
young carers. They face the same challenges  young 
people have, including managing education and 
training, moving into employment, and developing   
their independence. However, they juggle these issues 
with their caring role. 

Many young carers report positive experiences because of their caring role, including 
increased maturity and development of life, care-related and social skills. But caring can 
also negatively impact their physical and mental wellbeing and affect their education, 
training and employment prospects.  
The pandemic has exacerbated these challenges, with more than half of young carers 
experiencing an increase in their caring responsibilities. As a result of the increased 
pressures, two thirds of young carers feel more stressed, 69% feel less connected and 
40% say their mental health has worsened over the last six months. 

If you are a young carer, or know of a young carer, we are here to help. 
Please get in touch. Keep an eye on our website and social media for further 
information about Young Carers Action Day.
*Statistics provided by: Children’s Society, Carers Trust and Barnado’s
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A focus on young carers

• Young carers have significantly lower educational attainment because they         
miss an average of 48 school days a year

• Over 50% report that being a young carer impacts their emotional and 
mental health

• 56% said that being a young carer made them feel anxious or worried and 
almost 40% said it made them feel like they couldn’t cope.

• Over 80% report missing out on what other children are doing. 

“You wish that it was normal, and you could 
just be like the other kids running round, having 
fun.” - Jade, a former young carer.



Don’t forget you can get 
hospital parking for £1.70 at 
both the Conquest Hospital 
Hastings and Eastbourne 
DGH by showing your 
Carers Card.

With an East Sussex 
Carers Card you can 
set up a CRESS (Carers 
Respite Emergency 
Support Service) plan 
as part of your carer’s 
assessment. Care for the 
Carers can help you to 
set up a CRESS plan if 
you do not want a carer’s 
assessment.

Discounts for carers

If you do not wish to put 
an emergency plan in 
place but would still like 
to benefit from discounts 
for carers, apply for a 
Carers Card directly from 
Care for the Carers: Call 
01323 738390, or visit  
www.cftc.org.uk/get-
a-carers-card

This card is also available to 
parent carers. 

Please note that older 
versions of the emergency 
alert card are still valid to 
be used to access Carers 
Card discounts.

Please mention the 
Carers Card when 
booking.

The card has three functions:

- Identifies you as a carer
- in an emergency
- Emergency respite plan
- A discount card

To see the full directory of hundreds of services, local businesses, 
retail and leisure attractions, visit: 

www.cftc.org.uk/get-a-carers-card or call 01323 738390. 
See the latest offers below, full details online.

Welcome to the latest businesses to sign-up to

The East Sussex Carers CardThe East Sussex Carers Card

Wealden Funeral Services Ltd
Tel: 01435 868844
www.wealden-funerals.uk  
10% discount on funeral director prices.

Prepaid Funeral Review (.co.uk)
Tel: 0800 0588 240 
www.prepaidfuneralreview.co.uk
Choice of special bonuses and free extras.

See the latest 
offers from:

- Butlins 
- Haven Leisure 
- Natural Fitness and 
  Therapy Centre 
- The Seasons, 
  Forest Row. 
Visit: www.cftc.org.uk/

get-a-carers-card

Contact us
Name

Address

Postcode

Telephone

Email 

Please complete. Post to Care for the 
Carers, FREEPOST RTAC-GURC-XUJC 
Highlight House, 8 St Leonards Road, 
Eastbourne BN21 3UH

I am a carer:
Please send me future editions of 
CareLine via email instead of post

Please send me CareLine by post

Please update my address

Please contact me about the help 
available

I would like to be part of the Carers 
Voices network
I am no longer a carer:
Reason _________________________
Please unsubscribe me from CareLine
Please send me the “After Caring” 
booklet

Are you a business? 

Sign up to 
the East Sussex 

carers card for free. 

Offer discounts for
carers and get your 
business promoted.

Email: info@cftc.org.uk


