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There are many organisations in East Sussex providing information, support  and  training  
for		carers.		If		you		would		like		to		know		more	about	what	they	can	offer	email,	call	or	

take a look at their website. You can also follow many of them on social media.

Care for the Carers
Telephone 
01323 738390
info@cftc.org.uk
Text 07860 077300

www.cftc.org.uk

British Red Cross
www.redcross.org.uk
Telephone 01273 227800
EScarerssupport@redcross.org.uk

East Sussex Families and Carers Team 
www.cranstoun.org/service/esfact
Telephone 07920 786 352
esfact@cranstoun.org.uk

Health and Social Care Connect
www.eastsussex.gov.uk/socialcare
Telephone 0345 60 80 191
hscc@eastsussex.gov.uk

Stroke Association
www.stroke.org.uk
Telephone 01622 351969

Alzheimer’s Society  
Carer Information and 
Support Programme (CrISP) courses
Telephone 01273 726 266
or 07799 118 907
jayne.stephens@alzheimers.org.uk

East Sussex Parent and Carers’ Council
www.eastsussexpacc.org
Telephone 07432 067242
admin@eastsussexpacc.org

Amaze
www.amazesussex.org.uk
Telephone 
01273 772289
eastsussex@amazesussex.org.uk

Association of Carers
www.associationofcarers.org.uk
Telephone 01424 722309
info@associationofcarers.org.uk

IMAGO
www.eastsussexyoungcarers.org.uk
Telephone 0300 777 2011
info@eastsussexyoungcarers.org.uk

Headway East Sussex
www.headwayeastsussex.org.uk
Telephone 01825 724323
info@headwayeastsussex.org.uk

Autism Sussex
www.autismsussex.org.uk
Telephone 0345 450 0060
enquiries@autismsussex.org.uk

Cross Roads Care 
www.esbhcrossroads.org.uk
Telephone 01273 234021
bhoffice@esbhcrossroads.org.uk

Age UK East Sussex
www.ageuk.org.uk/eastsussex
Telephone 01273 476704
customerservices@ageukeastsussex.org.uk

Motor Neurone Disease Association 
East Sussex
http://www.mndaeastsussex.org.uk
Telephone 01323 423781
branchcontact@mndaeastsussex.org.uk

Wellness Recovery Action Plan
(WRAP) courses
www.coastalwellbeing.co.uk
Telephone 07507 734 370
or 07598 323 254
molly@coastalwellbeing.co.uk
lucy@coastalwellbeing.co.uk
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We are delighted to tell you that, 
thanks to a new agreement, 
carers across East Sussex can 
find	all	the	support,	advice	and	
information they need in one 
place. We have been chosen 
to continue providing a Carers 
Centre after East Sussex County 
Council and the NHS recommissioned our services.
This agreement will enable us to develop more 
accessible and joined up support so that we can reach 
out and help more carers.  
In August I completed a fundraising challenge and 
cycled from East Sussex to Paris in memory of my 
father, Keith, and to raise much-needed funds for local 
unpaid carers.
I am pleased to say that I successfully completed the 
gruelling 3-day ride with challenging hills, a detour that 
added extra miles, a broken wheel replacement, two 
punctures	and	cycling	for	hours	in	the	stifling	heat!	But	
it was worth it, raising almost £2000 towards our work 
ensuring that no one is left to care alone. A huge thank 
you to everyone who sponsored me. If you would like 
to donate, you can do so here: https://www.cftc.org.
uk/fundraisers/pedalparis

Welcome to this edition of
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 Jennifer Twist

Thank you to those of you who attended our Annual 
General Meeting in September. At the event we 
reported	back	on	a	successful	year	and	also	reflected	
on the achievements of Care for the Carers during its 
lifetime.

It is wonderful to be celebrating 30 years and we chose 
to mark the occasion by recognising the phenomenal 
contribution of key individuals, presenting achievement 
awards to our volunteers, young adult carers, wellbeing 
group hosts and supporters.

And	finally,	thank	you	to	everyone	who	supported	
Carers Rights Day on 21st November. We called for the 
Government to recognise carers in the run-up to the 
General Election, and were delighted to work with our 
partners to raise awareness.

Jennifer Twist, Chief Executive 3



Thanks so much to everyone who helped bake, entertain, 
raise awareness and celebrate carers in East Sussex during 
Carers Week in June. The theme was ‘Getting Carers 
Connected’, on page 6 you can read about how technology, 
online support and connections can help you in your caring 
role. 
Carers Rights Day involved many groups, partners and 
organisations raising awareness for unpaid carers, so a big 
thank you to everyone who took part.

You made Carers Week and Carers Rights Day so special!

Care	for	the	Carers’	Time	to	Talk	Counselling	Service	is	now	officially	accredited	
by	the	British	Association	for	Counselling	and	Psychotherapy	(BACP).	It	is	one	of	
only two services accredited in East Sussex (the other is the Sussex Community 
Development Association counselling service in Newhaven).

Service accreditation is a recognised quality standard for organisations providing 
counselling	and	psychotherapy	services.	As	a	BACP	Accredited	Service,	Care	for	
the	Carers	has	successfully	demonstrated	that	we	offer	an	accountable,	ethical,	
professional and responsive service to clients and professionals.

A carer receiving help from the free counselling programme 
explains	some	of	the	ways	the	counselling	benefited	them:	
“It was extremely helpful having the opportunity to talk to 
the counsellor about the problems and stresses of my life 
and anything else that I wanted to talk about.”

Free counselling for carers receives quality recognition

Did	you	know	that	Crossroads	Care	offers	respite	choices	for	you	as	a	carer?	
It runs a day centre in Hailsham, and also provides respite support to carers 
in Eastbourne, Polegate, Hailsham, Lewes, Seaford, 
Newhaven,	Peacehaven,	Saltdean,	Bexhill	and	Hastings.	
Ad hoc respite for carers is also available to enable carers 
to attend appointments of their own. Costs start at £18.50 
per hour, with additional mileage at 40p per mile for take-
out visits. Taster sessions available - just get in contact on 
01273 234 021 or visit www.esbhcrossroads.org.uk 
“I know when I go out that I can completely relax 
knowing that someone is there to care for my 
husband”. Carer, Saltdean”

Crossroads Care respite service options available

 Time to Talk gets  
 high standard accreditation 

 Seaford’s Town Crier    
	supports	Carers	Week!

 Support when you need it

NEWS
in Brief
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Association of Carers, based in 
Hastings, runs a free telephone 
support service for carers in East 
Sussex. It matches a volunteer with 
a carer, who will chat at a mutually 
convenient time so the carer can 
discuss in confidence how they are 
feeling. Here, one of the charity’s 
volunteers describes how the service 
works, and how to get involved.

 “A dear friend of mine became a carer.  
I saw the impact it had on every aspect 
of their life as they cared for the person 
they loved. It was a job they hadn’t 
applied for, but it was theirs anyway.  
To an outsider they were well dressed, 
and it may have looked as though the 
carer’s	role	was	an	easy	one.	But	I	knew	
that wasn’t the case; it required love, 
commitment, patience, strength (physical 
and mental), organisation and a lot more.  
To care for someone means adapting 
your lifestyle and learning to make that 
new lifestyle work for you both. The 
process of adapting then continues as the 
needs of their loved one changes.   

When I saw Association of Carers’ advert 
looking for Talk & Support volunteers I 
knew it was something I wanted to do.  
I’m the voice at the end of the telephone 
who	is	there,	first	and	foremost,	for	the	
carer. I give up 30 minutes weekly for 

each carer I support, to help them as they 
carry out their crucial, caring role. They 
chat about their interests and what’s going 
on	in	their	lives,	or	they	may	want	to	let	off	
steam and release stress. I’m a sounding 
board and there is no judgement on my 
part, just a willingness to listen, and often 
someone to simply have a laugh with too.  

Volunteering is a small gift from me to 
people who do so much for others. It is 
hugely rewarding and something I highly 
recommend. I learn so much from the 
people I talk to; both about subjects on 
which they are knowledgeable, as well as 
the problems they face on a daily basis.  

Association of Carers gives me training 
so I can signpost people to any further 
help that could be at hand. The training 
is straightforward and interesting and 
everyone	at	the	office	is	friendly	and	
supportive. It’s great to be part of such a 
caring team.”  

Chat about caring with 
Association of Carers
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Access the 
Talk & Support 
service

To find out more about the charity and 
its services, visit:  
www.associationofcarers.org.uk 
Call: 01424 722309 
Email: info@associationofcarers.org.uk

 A volunteer from Association of Carers shares a joke with the charity’s director



Online information and support for carers

• Care Community online forum is a place to discuss health and caring, 
particularly in later life.

• Links on the NHS website of organisations to speak to about social care and 
support.

• Independent Age has information about getting help if you’re a carer, including a 
list of podcasts that can inform, entertain, and engage, particularly with those who 
might have trouble reading.

Technology that can make carers’ lives easier 

• Carers UK ‘Modern solutions for you’ booklet covers some of the tech solutions 
and devices that can help in your caring role, for example remote monitoring and 
alerts and managing medication.

• My Care Matters is a secure online place to record the information you want 
health professionals to know about you or the person you care for - whether in 
hospital or in a care home.

• Carersdigital.org features resources developed by Carers UK. You can get access 
to the free Jointly App for care co-ordination.

• Home safe shows you how to turn a spare phone into a security camera for your 
home or to keep an eye on someone at home.

• GARI online database provides information about accessibility functions on 
mainstream smartphones.

• Association of Carers has a Computer Help at Home service.

Financial help 

You	may	find	that	as	a	carer	you	only	have	the	opportunity	to	catch	up	with	admin	when	
the	person	you	care	for	is	asleep,	so	the	free	C-App	for	benefits,	such	as	ESA	and	PIP	
may	be	of	interest,	for	online	financial	information	out	of	hours.

Search	for	grants	and	check	your	benefit	
entitlement via Turn 2 Us charity.

The Money Advice Service	offers	free	
and impartial money advice, set up by the 
government, including tools and calculators 
and phone support.

Thinking Ahead is a free online resource 
that aims to prepare people for the potential 
costs of caring for a family member or loved 
one to help them plan ahead.

Getting Carers Connected was the theme for Carers Week 2019, so here 
we outline some simple ways technology could make your caring role a 
little bit easier. In the full version of this article on the Care for the Carers 
website you’ll also find a range of useful links for online support you can 
access at those times we aren’t at the end of the phone. 

Technology for carers

6

Read the full version of this article on 
our website, along with links to the 
online resources: 
www.cftc.org.uk/simple-ways-to-help-
carers-get-connected

With thanks to Carers Support West 
Sussex for kindly allowing us to share 
within this article many of its suggestions 
for technology for carers.



Care for the Carers 
Carers Information 
and Advice Groups
Our Carers Information 
and Advice Groups are 
regular meetings for 
all carers, facilitated by 
Carer Support Workers.
The	first	half	of	the	
meeting gives time to 
have a cuppa and a 
chat with other carers, 
and the second half 
usually has a guest 
speaker who brings 
useful information and 
advice relevant to carers.  
Groups meet monthly 
in Crowborough, 
Eastbourne, Hastings, 
Herstmonceux, Rye, 
Sidley, Wadhurst 
(NEW!) and 
Willingdon.  

We also run an evening 
group for working 
carers and unpaid 
carers who	may	find	it	
easier to meet outside 
of daytime hours, which 
takes place at Tesco 
Community Room, 
Tesco, Lottbridge Drove, 
Eastbourne,	BN23	6QD		
on the 4th Tuesday of 
each month, 6pm-8pm. 
You	can	find	one	of	
our Carer Support 
Workers  every second 
Wednesday of each 
month, 10.30am-1pm,  
at Concordia Hall, Church 
Road, St Leonards, at the 
meetings of the  LINKS 

Project, a support 
and advice project 
for asylum seekers, 
refugees and new 
migrant communities 
living in East Sussex.
Carers Wellbeing 
Groups
Our Carers Wellbeing 
Groups are regular 
informal drop-in groups 
for all carers, with input 
at some groups from 
Carer Support Workers, 
which meet monthly 
in Bexhill, Broad 
Oak, Crowborough, 
Hailsham, Langney, 
Peacehaven, Lewes 
Area, Seaford, and 
Uckfield. These are 
usually the ‘next step’ 
groups for carers after 
they’ve attended our 
Information and Advice 
Groups for 12 months. 
Mental Health Carers 
Support Group
Our Mental Health 
Carers Support Group 
is for carers of people 
with mental health 
issues, facilitated by a 
Carer Support Worker. 
The group meets on the 
third Saturday of the 
month, 10am–12pm at 
Tesco Community Space, 
Church Wood Drive, 
Hastings, St. Leonards-
on-Sea	TN38	9RB.	
New location for 
Hastings Carers 
Information and 
Advice Group
The Hastings Carers 
Information and 
Advice Group (formerly 
St Leonards) now meets 
on the fourth Friday of 

the month, 10.30am-
12pm, at Rock House, 
49-51 Cambridge Road, 
Hastings, TN34 1DT. A 
Carer Support Worker 
from Care for the Carers 
attends the group to 
answer	any	specific	
questions you may have 
for your caring role. Free 
parking is available two 
minutes’ walk from the 
venue.
Young Adult Carers 
(YACs) Groups

Our Young Adult Carers 
(YACs) Groups are 
monthly evening groups 
for carers aged 17-25yrs, 
run by Carer Support 
Workers.	The	first	hour	
is a structured workshop 
related to education, 
training, employment 
or ‘having your voice 
heard’, based on what 
carers tell us they want 
to discuss. The second 
hour is for carers to 
relax, catch up with each 
other and access support 
from	the	staff	present	
if	required.	To	find	out	
details about the next 
group, and to request 
an invitation to the 
private YAC Facebook 
group, contact us on 
01323 738390, email 
info@cftc.org.uk, or text 
07860 077300.
Carers’ Clinics 
Care for the Carers runs 
Carers’ Clinics, which 
are pre-booked hour-

Carers Group Directory
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Carers Group Directory
long face-to-face or 
telephone appointments 
with an experienced 
Carer Support Worker. 
The appointments are 
an opportunity for 
carers to talk through 
any worries or concerns 
that they have, and get 
advice, information and 
support regarding their 
caring role. To book an 
appointment for a one-to-
one support and advice 
appointment, contact our 
Carers Hub on 01323 
738390,  email info@
cftc.org.uk, or text us on 
07860 077300.
Care for the Carers 
Making Memories 
groups - for carers of 
people with dementia 
Unpaid carers who care 
for people with dementia 
are invited alongside 
the person they care for 
to attend support and 
activity groups, taking 
place	in	Bexhill,	Hailsham	
and Seaford. Carers of 
people with dementia are 
also welcome to attend 
on their own. Each group 
offers	a	chance	for	carers	
to meet other carers of 
people with dementia, and 
have	a	chat	and	a	coffee.	
A Carer Support Worker 
from Care for the Carers 
will attend each session, 
which will include activities 
such as quizzes, music, 
and reminiscence sessions.
Seaford: 2nd Thursday 
of each month, 2pm-
4pm, at  St James Trust 
Community Centre, 
11	Blatchington	Road,	
Seaford,	BN25	2AB.	

Bexhill: 3rd Wednesday 
of each month, 2pm-
4pm, at St Michaels and 
All Angels Community 
Hall,  Glassenbury Drive,  
Bexhill	on	Sea,	TN40	2NY.	
Hailsham: 4th 
Wednesday of each 
month, 2pm-4pm at Day 
Centre,	Bentley	Grange,	
Binder	Lane,	(off	Reef	
Way), Hailsham, East 
Sussex,	BN27	1FA.	
Carers please note: 
●		We ask for the carer 
to be responsible for 
the person they care for 
and any toileting needs 
they may have. Carers 
will need to stay for the 
session and not leave 
the person they care for 
during the session. 
●		We also ask that the 
cared for person be settled 
and able to engage. If the 
person being cared for is 
at a more advanced stage 
of dementia and is likely 
to become agitated or is 
restless, then the group will 
not be suitable for them.
Please note that all 
Care for the Carers 
groups do not run on 
Bank Holidays.
Alzheimer’s Society 
Sussex Helpline
Provides support, 
information and a 
listening ear.  
Call 01403 213017 or 
email: sussex.helpline@
alzheimers.org.uk 
Side by Side 
The Side by Side service 
helps people with 
dementia to continue to 

live independently and 
remain active members 
of their local community. 
Volunteers will provide 
support to enable people 
with dementia to go 
out and about in their 
community and keep 
doing the things they 
enjoy or to try out new 
activities. The service is 
unique to each individual 
as it is based upon what 
the person with dementia 
would like to do.  For 
further information 
on any of the above 
services please email 
sidebysideeastsussex@ 
alzheimers.org.uk or call 
01273 726266.
Memory Lane 
Provides social activities 
for people with dementia 
and their carers to 
attend together. For 
more information, please 
contact Carole McHale on 
07800 874361.
Dementia Lunch and 
Supper Clubs 
An opportunity for carers 
and the people they 
care for to meet, share 
experiences and meet 
new friends over a meal 
or a drink. 
●		For	Bexhill,	please	
contact Phil Hicks on 
07730 872293 or email 
phil.hicks.pa@uwclub.net 
●		For Hailsham, 
Eastbourne and Rother 
please contact Lynn 
Leeves on 07740 338120. 
●		For Hastings and Rye  
please contact Louise 
Vladi on 01424 722309.
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Halton Dementia Group 
Halton Dementia Group 
meets on Monday and 
Friday afternoons at 
Halton	Baptist	Church,	
Old London Road, 
Hastings. For further 
information, call 07847 
214961. 
Dementia Support  
East Sussex
Dementia Support East 
Sussex is an independent 
voluntary initiative 
offering	group	singing	
sessions for those living 
with dementia, and respite 
opportunities for carers. 
Clubs include knitting 
groups and Crafty 
Clubs, which take place 
in	Alfriston,	Bexhill,	
Ditchling, Eastbourne, 
Hadlow Down, Hailsham, 
Hastings, Horam, 

Heathfield,	Lewes,	
Uckfield,	Newhaven,	
Polegate, and 
Peacehaven. The service 
has a commitment to 
bringing carers, cared-
for, and the community 
together through the joy 
of singing and performing. 
New ‘Dementia-friendly 
Drop-ins’ will introduce 
close working with 
couples, using tactile 
sensory items, to create 
recall opportunities for 
exploring and sharing. 
Volunteers always 

welcome. 
Please contact Suzanne 
Procter suzannedses@
gmail.com Call 
07799 886856. www.
dementiasupport.me.uk
Cranstoun East Sussex 
Family & Carers’ Team 
East Sussex Family & 
Carers’ Team supports 
people who are being 
affected	by	someone	
else’s substance misuse 
and mental health issues 
(dual diagnosis). The 
ESFACT	team	offers	
advice and signposting, 
support groups and 1-1 
sessions for clients as 
well as workshops and 
training for our clients 
and volunteers across 
East Sussex. 
For more information 
call Emma 07920 
786352 / Maxine 07795 
953951  email:  ejones@
cranstoun.org.uk/mkerr@
cranstoun.org.uk ESFACT, 
3VA,		8	Saffrons	Road,	
Eastbourne	BN21	1DG	
Know Dementia 
Memory Moments Café 
An informal café for 
people with memory 
problems and their 
family supporters/carers. 
Includes	tea,	coffee,	and	
cake. A little fun and 
laughter with games, 
talks, music and dance. 
Musical Moments 
Share a musical 
experience with people 
with memory problems 
and their family 
supporters/ carers by 
joining our choir led 
by classically trained 

singer/ musician Mae 
Heydorn. No experience 
necessary, only a desire 
to enjoy singing. Cost is 
£2 per session. For more 
information, contact 
Know Dementia on 01373 
494300 or email info@
knowdementia.co.uk
Forget Me Not
Forget Me Not is a 
support network for 
all post-dementia and 
Parkinson’s disease 
carers. It provides an 
opportunity for carers 
who have lost a loved 
one from any form of 
dementia or Parkinson’s 
disease, or who have 
recently placed them into 
a care home, to meet 
with other individuals with 
similar circumstances. 
The group meets on 
the last Thursday of 
each month, 2-4pm, St 
Marks Complex, Green 
Lane, Little Common, 
Bexhill-on-Sea.		For	
more information, please 
contact Rosie on 07889 
343111,  or email  
rosie_costar@hotmail.co.uk 
The Cranbrook Forget 
Me Not Club is a day 
club for people with 
memory problems or 
dementia, which meets 
at The Cranbrook, 
Pembury Road, Langney, 
BN23	7FD,	on	Monday,	
Wednesday and Friday 
mornings from 10.30am 
to 12pm. 50p per session.  
Contact Eddie Wood on  
01323 768880 for further 
information. 

Carers Group Directory
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Dementia Carers 
Support Group 
The Dementia Carers 
Support Group also 
meets at  The Cranbrook, 
Pembury Road, Langney, 
BN23	7FD.	From	2pm-
4pm every second 
Monday of the month, the 
group provides support, 
information and a chance 
to talk openly and in 
confidence	with	other	
people who are unpaid 
carers for someone with 
dementia. For more 
information please contact 
Mary Wood on 01323 
768880. 
Please note, the group 
is able to provide a 
separate room for the 
cared for person to go 
with someone there 
to look after them and 
provide	tea/coffee	and	

a general 
chat, while 
carers 
attend the 
support 
group. 

Just Friends 
A charity and social group 
for those who live on their 
own, including carers 
and past carers who are 
not looking for romance 
or a partner. Enjoy days 
out, theatre, weekend 
breaks, lunches, and more. 
Head along to one of the 
meetings every Wednesday 
at The Snug, Trinity Place, 
Eastbourne,	BN21	3BX	at	
10am-12noon.  
For further information 
contact Frederick Smith: 
01323 725882 or Gillie 
Lewis: 01323 365389.

Sussex Support Service
Do you look after 
someone with dementia 
or	Parkinson’s	Disease?	
Sussex Support Service 
specialises in providing 
stimulating, enjoyable 
daytime activities including 
reminiscence sessions, 
cooking, gardening and 
other social activities. 
Operates at Victoria 
Pavilion	in	Uckfield,	
Monday-Friday 8.30am-
6pm. It also runs Saturday 
Social sessions, which 
are free to all funded by 
Connecting 4 You. 
Find out more on 
01825 760176 or email 
victoriapavilion@gmail.com

Carers Group Directory

Contact us

Name

Address

Postcode

Telephone

Email

Please complete and post this to our FREEPOST address: Care for the Carers,
FREEPOST RTAC-GURC-XUJC Highlight	House,	8	St	Leonards	Road,	Eastbourne	BN21	3UH

Send me future editions of CareLine
via email instead of post
(this helps us to reduce our postage spend)

Please send me CareLine by post

Please update my address

Please contact me about the help available

I would like to be part of the Carers 
Voices network

I am a carer:

Reason_________________________

Please unsubscribe me from CareLine

Please send me the “After Caring” 
booklet

I am no longer a carer:

If you have already opted out of receiving CareLine, please bear with us while we continue to process the 
GDPR consent data we have received over the past few months. If you have any concerns in the meantime, 
please contact us at info@cftc.org.uk. Our Privacy Policy is available at cftc.org.uk/privacy-policy.
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New services for unpaid carers across 
East Sussex  

Care for the Carers has been chosen to continue providing a Carers Centre after 
East Sussex County Council and the NHS recommissioned services. Thanks to a new 
agreement,	carers	in	East	Sussex	can	find	all	the	support,	advice	and	information	they	
need in one place. 
We are developing a new single access point for 67,500 carers in East Sussex looking 
after a relative, friend or neighbour who couldn’t manage without their support.   
Our	Carers	Centre	offers	advice	and	referrals	to	other	local	services,	as	well	as	working	to	
reach carers at an early stage in their caring role and creating carer friendly communities 
and peer support opportunities. 
As well as providing comprehensive support, training and coaching, we will work with the 
county council and Eastbourne, Hailsham and Seaford, Hastings and Rother, and High 
Weald, Lewes Havens Clinical Commissioning Groups (CCGs) to improve services and 
outcomes for carers. Small grants for our work and services which support carers have 
also been made available. 
Among services that are enabled by the grants are;
•	 Specialist	dementia	training	for	carers
•	 Support	for	carers	to	go	online	and	access	support
•	 Short	term	intervention	to	manage	the	health	and	wellbeing	of	carers	
•	 Activities	encouraging	social	inclusion	and	developing	peer	support
•	 Support	for	carers	caring	for	someone	living	with	Motor	Neurone	Disease

Cllr Carl Maynard, the county council’s lead member for adult social care and health, said: 
“We are delighted to be able to continue to work with Care for the Carers and further 
develop the good work they have done to help carers across East Sussex.
“Life as a carer can be extremely challenging, particularly if the right level support is 
not in place.  Services commissioned by the council and CCGs will make sure that those 
people looking after family and friends have access to all the help available. As well as 
providing vital support, Care for the Carers are committed to working towards developing 
outcomes	and	services	to	achieve	long-term	benefits	and	innovation	for	carers.”
The	new	contract	began	on	1	October	2019.		More	information	about	the	support	offered	
can be found on our website at www.cftc.org.uk or call us on 01323 738390.

11



Annual Survey 2019

As a token of thanks, all completed surveys will be 
entered into a prize draw for a £15 M&S voucher and a 
£20 Sainsbury’s voucher that have been kindly donated. 
To enter, please ensure that you include your name, 
telephone number, email address (if you have one) and 
postcode.

Care for the Carers
FREEPOST RTAC-GURC-XUJC
Highlight House
8 St. Leonards Road 
Eastbourne 
BN21 3UH

Prize Draw!

fold and either staple or tape edges together

Please help improve services for carers in East Sussex by 
telling us about your experience of Care for the Carers 
We’d love to hear your views on our work, the support you have received from us 
and services you would like us to offer. Your feedback is valuable and will help us to 
make sure carers can access the right support when they need it.

Please return your completed survey by Friday 31st January 2020 using our FREEPOST address  
– just tear out this page, fold and sellotape the edges together. Alternatively, you can complete 
the survey online at www.cftc.org.uk, or call us on 01323 738 390 to complete it with someone 
over the phone. We will share the results of the survey with you in a future edition of Careline.  
Thank you for taking part.
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DisagreeAgree Strongly  
Disagree

1    Information and Advice from Care for the Carers… 
Please choose one option for each point

● is helpful to me as a carer     
● is available to me when I need it     
● lets me know about my rights, and the support available to me    
● helps me to make informed decisions     
● listens to me/my suggestions     

Strongly  
Agree

2019 
Questionaire 

3    How my caring role affects me  
Please choose one option for each point

● I feel alone / isolated   
● I feel stressed    
● My physical health has worsened      
● My wellbeing has been affected      
● My finances have been affected    
● My ability to work has been affected     
●  In other ways (please specify)

2    I feel that Care for the Carers 
Please choose one option for each point

● Supports me as a carer    
● Values me as an equal partner    
● Respects me    
●  Helps me to improve my own health      

and wellbeing
●  Provides me with options for socialising      

with other carers
●  Overall, I am satisfied with Care for the Carers    

Strongly  
Agree

DisagreeAgree Strongly  
Disagree

 Often Sometimes Never 
 / a lot  / a little  / not at all

4    What support do you need most as a carer?

5   What else can Care for the Carers do to develop the best help for East Sussex carers? 

7   Can you suggest any support or service that would help you that is not currently available?

8    Do you have any other comments, feedback or ideas about our work, how we communicate and the 
information we provide?

6   How would you like to be further involved with Care for the Carers? 
● I would like to be more involved in guiding Care for the Carers’ work  Yes  No 

● I would be interested in sharing my story to support other carers to get help Yes  No 

✁

See our terms & conditions and privacy policy on our website: www.cftc.org.uk/privacy-policy

9   Your details: Please provide your contact information to ensure you 
can be in with a chance of winning the voucher and to enable us to 
keep you informed of important information for carers in East Sussex.

Name

Email 

Telephone Postcode

10    Please send me CareLine by email     
(by choosing to receive CareLine by email  
instead of in the post, you are helping us  
to reduce our postage costs).

  Please send me your monthly  
enewsletter by email  
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Why should I make a Will?
A Will helps to ensure that your wishes are carried out 
and your family is provided for. As a carer, it will give 
peace of mind so that there is provision made for any 
future care that is needed.
Professionals may assist you in drafting your Will. 
Solicitors	are	qualified	professionals	regulated	by	a	
recognised body and can give you tailored advice for 
your particular circumstances so that you can make 
informed choices and reduce the likelihood of the Will 
being contested at a later date. It is possible to make 
Trusts	in	a	Will	which	specifically	look	after	the	needs	of	the	person	you	care	for,	and	a	
Solicitor can advise on these. 

When should you make a Will? 
Now	really!		It	will	give	you	peace	of	mind.	However,	people	often	think	about	making	
a Will at particular life stages, such as when they purchase a house, get married, have 
children and so on.  It is also recommended that Wills are reviewed at least every 
five	years	and	updated	at	least	every	10	years,	depending	on	your	circumstances	and	
changes in the law.  It is also essential to review your Will if you get married or enter 
into a civil partnership as this revokes a previous Will.

As part of Care for the Carers’ Charity of the 
Year partnership with Heringtons Solicitors, 
this local legal firm shares their knowledge on 
writing a will and leaving a gift to charity.

Caring for our future in a will

Fran Hayward, a solicitor at Heringtons 
Solicitors shares her FAQs
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For more information, or to discuss 
leaving Care for the Carers a gift in 
your Will, please contact us on 01323 
738390 or email info@cftc.org.uk 

See the full version of this article on 
our website:  
www.cftc.org.uk/giftsinwills

What is my inheritance tax?
You may be liable to pay Inheritance Tax when you die if the total value of your 
Estate is above £325,000. However, this is a very complex issue, so we recommend 
that	you	speak	to	an	independent	financial	advisor	or	a	Solicitor	about	the	
implications of Inheritance Tax on your Estate.

How do I choose my executors?
They can be your friends, family or anyone over 18. You can appoint professionals 
such as solicitors or accountants. It is recommended that you have two Executors, 
particularly	with	any	minor	beneficiaries	under	age	18.		If	appointing	friends	and	
family, it is sensible to appoint replacement Executors who can take the place of the 
original Executors should they be unable to act.

Are you an East Sussex Carers Card holder?
Save money when writing your Will - check out the discounts available for carers 
with	local	legal	firms.	www.cftc.org.uk/giftsinwills.

How do I leave a gift to charity in my Will?
If you are writing your Will and are considering leaving a gift to charity, such as Care 
for	the	Carers,	then	you	can	find	specific	wording	for	different	types	of	gifts,	details	
are on the website.  If you are updating your Will and want to include a gift to Care 
for	the	Carers,	you	can	ask	a	qualified	professional,	such	as	a	Solicitor,	to	amend	
your Will.  Alternatively, you can make a Codicil to your Will, which is a separate 
document that sits alongside your existing Will. This can only be used for minor 
amendments however.  If you choose to do a Codicil, it is recommended that you 
store it in a secure place, preferably with the Will, and that you let your Executors 
know where the Will and any Codicils are located. You can download a Codicil form 
at: www.cftc.org.uk/faqs-gift-will

Do I have enough to leave a gift?
It is up to you to decide how much you want to leave to charity, as they will always 
be grateful for any gift, whatever the size.

Can I leave a gift to a specific type of project?
It	is	possible	to	request	that	your	gift	is	used	in	a	specific	way	or	for	a	specific	
project	if	you	wish,	and	Care	for	the	Carers	can	discuss	this	with	you.		Because	
circumstances change, it can be better for a charity if the gift does not come with 
restrictions, to enable your gift to be used where it is most needed at the time.

What information about Care for the Carers do I need to include?
To include Care for the Carers in your Will you will need: 
•	 Charity Name: Care for the Carers
•	 Registered charity number: 1074906
•	 Registered address: Highlight House, 

8 St Leonards Road, 
Eastbourne, 
BN21	3UH 

With thanks to Heringtons Solicitors for their 
advice. www.heringtons.com. You can see 
a list of local Solicitors and other Will writing 
services at: www.cftc.org.uk/carers-discounts-will
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Don’t forget you can get 
hospital parking for £1.70 at 
both the Conquest Hospital 
Hastings and Eastbourne 
DGH by showing your 
Carers Card.

With an East Sussex 
Carers Card you can 
set up a CRESS (Carers 
Respite Emergency 
Support Service) plan 
as part of your carer’s 
assessment. Care for the 
Carers can help you to 
set up a CRESS plan if 
you do not want a carer’s 
assessment.

Discounts for carers

If you do not wish to put 
an emergency plan in 
place but would still like 
to	benefit	from	discounts	
for carers, apply for a 
Carers Card directly from 
Care for the Carers: Call 
01323 738390, or visit  
cftc.org.uk/get-a-
carers-card

This card is also available to 
parent carers of children. 

Please note that older 
versions of the emergency 
alert card are still valid to 
be used to access Carers 
Card discounts.

Please mention the 
Carers Card when 
booking.

The card has three functions:

- Identifies you as a carer
- in an emergency
- Emergency respite plan
- A discount card

To see the full directory of hundreds of services, local businesses, 
retail and leisure attractions, visit: cftc.org.uk/get-a-carers-card 

or call 01323 738390.

Welcome to the latest businesses to sign-up to

The East Sussex Carers Card

The Pelham, Bexhill
Telephone 01424 576304
Facebook page: The Pelham
10% discount on food and drink.

Electric Palace Cinema, Hastings
www.electricpalacecinema.com
Free	tea	or	coffee. 

Daisies Decluttering, Cleaning and 
Support, East Sussex
Tel: 01323 348408
www.daisiesdecluttering.com
10%	off	any	service.

A to Z Fitness, Bexhill
Tel: 01424 217219
www.myatozfitness.com
15%	off	Feather	Membership	-	excludes	
classes. www.electricpalacecinema.com
Free	tea	or	coffee.	

Cordelia Stocks, Reflexologist,
Crowborough & surrounding area
Tel: 07872 891528
www.crowboroughreflexologists.co.uk	£10	
discount per treatment.

The Seasons, Forest Row 
Tel: 01342 24673
www.seasonsforestrow.co.uk
10%	discount	off	anything	in	the	shop.

Eden House Day Spa, Hastings
Tel: 01424 430 389
www.edenhousespa.co.uk
15% discount on all treatments on
Mondays.

Ingram & Schofield Opticians
Tel: 01273 582549
www.ingramandschofield.com
20% discount on spectacles or an upgrade 
to colour adapting lenses.

Depot Cinema, Kitchen and Bar, Lewes
Tel:  01273 525354
www.lewesdepot.org
£4 discounted ticket before 5pm 
Monday-Friday.

MW Solicitors
Tel: 01323 405256
www.mwsolicitors.co.uk
15%	off	Feather	Membership	-	excludes	
classes. 
A	free	initial	consultation,	10%	off	Wills,	
lasting Powers of Attorney and Deputyship 
applications, 
preferential rates for Estate Administration.

Cordelia
Stocks


