
How GP surgeries can help unpaid carers
We all need to visit a GP at some point, whether 
it is as a carer for someone you care about, or 
for your own wellbeing. It’s of great benefit to 
you as a carer and to the care system in general 
if all staff at medical practices are aware of 
how to identify if someone is an unpaid carer.  
This is because many unpaid carers can be 
unaware of the assistance and benefits they are 
entitled to as part of their caring role. Having 
someone in a surgery setting acknowledging 
the hard work the carer does can make all the 
difference to a someone in a caring role – turning 
what might have been a bad day into a good day.

Read about some examples of local medical 
practices that have been putting systems in 
place to try to support and signpost unpaid 
carers to the help that’s on offer in East Sussex.

The Lighthouse Medical Practice, 
Eastbourne 
By Pauline Barron, Associate Practitioner & Carers 
Lead, The Lighthouse Medical Practice

The Lighthouse Medical Practice operates across 
two surgeries in Eastbourne. Here, Lighthouse’s 
Associate Practitioner and Carers Lead, Pauline 
Barron, explains the initiatives the practice has 
put into place, and is currently developing, to help 
ensure it’s as carer-friendly as possible, and crucially, 
that patients and staff are aware of all the carer-
related initiatives in action at the surgery.

Noticeboards – Our Patient Forum looks after our 
notice boards. At our College Road surgery we 
have a carer information display, and are in the 
process of replicating that at our Ian Gow site.

Carer Forms – I have created two carer forms, 
one for adults and one for young carers, to gather 
information about their caring role, so that we can 
keep an up-to-date carers register and to support 
our carers, signposting them to other agencies who 
can help them. These are tweaked regularly based 
on feedback from patients about any useful points 
that should be included or clarified. For example, we 
have recently adjusted the form to note if a carer is 
retired or not. Without the retired option we would 
get regular comments that a person is retired, not 
unemployed.  We ask if a carer is working so that we 
can inform them that they have rights and certain 
benefits they might be able to claim as a working 
carer, and to contact organisations such as Care for 
the Carers to find out more.

Carer Template – this is an internal template for 
our staff to use to transfer the notes to our system 
after a patient has submitted a carer form.

Website – The plan for our website is to have a 
‘Carer’ tab, so that patients can access information 
from us, download carer forms, and see our carer policy.

Care summary – After submitting a carer form, 
we update the patients’ record on our system. This 
means that if they have consented to their care 
summary being shared and were taken ill elsewhere, 
professionals would know the patient is a carer and 
of any medical information like allergies, medication 
they are taking and so on.
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CRESS – We like to encourage our patients to have a 
Carers Respite Emergency Support Service (CRESS) 
plan in place should anything happen to them.  
We ask the patient to let us know the details of 
their plan so that if necessary the surgery could 
call Adult Social Care in an emergency situation. 
You can find out more about how to set up a 
CRESS plan, and a Carers Card, via Care for the 
Carers: www.cftc.org.uk/carerscard

Carer Training – I work closely with my colleague 
Charlotte at the Practice, and we have encouraged 
all surgery staff to attend internal training, so that 
we can cascade any new carer-related information 
to all staff members. We hope to arrange a Carer 
Awareness Training session with Care for the 
Carers soon, and we have carer awareness as an 
ongoing agenda item at our regular monthly 
reception and nurse meetings.

Patient Forum – we have a named Carer Lead 
within our Patient Forum. The Carer Lead also 
attends our flu clinics to help spread the word 
about our support for carers and to encourage 
people to identify and register themselves with 
us as a carer. The Patient Forum had a young 
carers focus recently and its quarterly newsletter 
will feature an article or information about carers 
in each issue. For example, a recent newsletter 
contained an article about the CRESS card. 

Posters on doors – For Carers Week I put notices 
on all the doors in the building, rather than 
confining the information to the noticeboards, 
which may not be seen by as many people. We 
noticed patients looking at them as they went 
through the doors, so because of that, and after 
positive feedback from members of staff, we 
decided that the posters are useful, so we have 
left them in place permanently for now. 

Employer Policy for Carer employees – We are in the 
process of collating an internal policy for employees 
who are carers. Employers for Carers offer information 
about this (https://www.employersforcarers.org/
business-case/join-us) and we are also seeking advice 
about it from Care for the Carers. 

Bird-in-Eye Surgery, Uckfield
Tessa Edwards, Practice Manager at Bird-In-Eye 
surgery explains how it encourages its staff to ‘Think 
carer’ within various aspects of their roles.

Working with staff
To help carers who are patients at our practice, Bird-
in-Eye surgery staff undertake training within their 
‘protected learning time’ (PLT). This ensures that new 
staff members gain a good understanding about 
what Care for the Carers is, and what it, as the carers 
centre for East Sussex residents, can offer to carers. 
Our health professionals are also advised how to 
refer carers to Care for the Carers for assistance. 

We’ve appointed a dedicated staff member as a 
“Care for the Carers Champion”. They are the go-
to person for the administration team if they have 
any questions about carers.

Staff are actively encouraged to contact Care for 
the Carers if they or family members are carers.

Getting noticed
To help grab the attention of people who may be 
carers, we put posters up in prominent spaces in 
the waiting area, and have a dedicated section of 
the website that contains information about Care 
for the Carers, and about caring in general. 

We keep Care for the Carers cards in each clinical 
room and on the reception desk, so that they 
are at hand for clinicians to give to any carers or 
potential carers.

We are lucky to have a very active and engaged 
Patient Participation Group – it has a Facebook 
page and on this we have promoted Care for the 
Carers to its members.
Care for the Carers uses one of our rooms on a 
fortnightly basis to meet with carers.   This helps 
us to build valuable relationships between carers, 
our staff and Care for the Carers support workers.
Susanna from Care for the Carers attends our 
multi-disciplinary meetings (MDT) regularly. This 
helps us to share information about carers who 
have confirmed they are happy to be identified 
and direct referrals made.



Carer-friendly GP practice checklist

1   Find spaces for promoting 
information for carers

●     A notice board where you can display information 
– let staff and partners know about it

●     A place for CareLine magazines and carer 
information leaflets

●     Electronic patient information screen – if your 
surgery has one, please contact us for a slide you 
can use to inform patients about Care for the Carers

●     Ensure the carer information your surgery 
provides is up to date (literature and website) 

2  Identify yourself 
●     Put the name or picture of your Carers Lead on 

a poster informing people who to contact about 
carers issues at the surgery

●     The Carers Lead could wear a Carers Ambassador 
badge

●     Talk to people and let them know about your 
involvement with supporting carers, 

●     And, if required, staff who are carers

3  Spread the word 
●     Share the message that you are a ‘Carer Friendly’ 

practice with as many people as possible, as 
often as you can – on your website, newsletter, 
practice booklet

●     Look for appropriate opportunities to have a 
conversation with those who you think might 
be in a caring role, including staff, and give them 
a leaflet or contact details

Carole Gregory, Development Officer 
at Care for the Carers, delivers Carer 
Awareness Training as part of her role. 
Here, she outlines some key activities 
that medical practices could introduce 
to become more carer friendly. 

If you work within a GP practice you 
could review what you currently do and 
consider how you could make some 
positive changes with the help of the 
following checklist. And if you’re a carer, 
but not sure if your GP practice has carer-
friendly policies, you could show them this 
article or ask them to get in touch with Care 
for the Carers about how we can help.

●     Ensure your team know and they are also 
identifying opportunities to raise awareness

●     Encourage, if possible, carers to get involved 
with your Patient Participation Group (PPG)

●     Consider sending identified carers a welcome 
letter offering information about your carer-
friendly practices

4  Make a difference 
●     Refer or encourage carers to make contact with 

Care for the Carers to access information and 
support – are you using the Carers Social Prescription?

●     Support campaigns including Carers Week and 
Carers Rights Day, to raise awareness and  involve 
your patients – have an information table on 
display at these times, share social media (photos 
work well), send text alerts – plan ahead

●     Evidence the good work you do with carers, it will 
support Care Quality Commission inspections

●      Consider if you can be more flexible with 
appointments for carers, ask if carers on your 
carers’ register? Do you have an Enhanced 
Support Plan (learning disability team) in place 
for the carer and cared for person? Are you 
offering health checks to carers specifically?

5  Remember – think carer 
●     It is important that EVERYONE is involved

●     Book Carer Awareness Training for all the team to 
support positive change and support for carers

●     Stay in touch with Care for the Carers - sign up to 
receive our enewsletter, CareLine and updates

●     Contact Care for the Carers if you have any 
questions or need further resources – invite us 
to your Multidisciplinary team meetings

●     Develop or update any internal 
and external carer-related 
policies or protocols

●     Ensure you support employees 
who are carers – part of building 
a Carer Friendly Workplace

References:
https://assets.publishing.service.gov.uk/government/
uploads/system/uploads/attachment_data/file/713781/
carers-action-plan-2018-2020.pdf
www.gov.uk/government/publications/carers-action-plan-
2018-to-2020

We’d love to hear about other surgeries in  
East Sussex who are working well with carers.  
Let us know about yours: caroleg@cftc.org.uk
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A Carer Support Worker from Care for the 
Carers attends each of the 23 clinics we run 
across East Sussex.

Carer Support Workers are specialists in carers’ 
rights, and here to support you - they meet face 
to face with carers at locations close to home for 
up to an hour. 

Please note that you will need to book in advance 
for most clinics, by calling us on 01323 738390.

You can see a list of clinics on our website:  
cftc.org.uk/one-to-one-support-and-advice

The Carers Action Plan announced by the 
government in May earlier this year 
highlighted the need for quality standards 
for carers information and provision from GP 
surgeries: “NHS England (NHSE) will work 
with the Care Quality Commission on the 
development of quality standards for carer 
friendly GP practices, and is developing a 
framework of questions (quality markers) 
that can be used by doctors’ surgeries to 
demonstrate how effective they are in 
recognising and supporting carers.

The questions and ideas have been taken 
from what carers, and their representatives, 
have told NHS England matters to them.” - 
NHSE, Spring 2018.

Until the framework of questions is finalised 
and announced, you may find our carer 
friendly GP practices checklist overleaf useful.

Carers Action Plan

Carers Clinics

Please contact Carole at Care for the Carers 
if you would like to make  your GP Practice 
Carer Friendly - we can help.




